Automate Your Calls! Save Huge Amounts of Time! Ultra Simple!
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“Automatically calls to deliver your
pre-recorded information, reminders, and alerts.”
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Are you wasting time dialing and waiting for someon e to answer the telephone?
Are you tired of calling and saying the same thing over and over?

Then is your solution!
Ultra Simple! Ultra Fast! Just a few steps:

* Select WHO to call *
* Record WHAT to say *
* Select WHEN to call *

*** Rapid Rabbit one telephone line system can make about 60 calls per hour ***
(depending on the length of your pre-recorded messa  ge)

Designed for...

Religious Organizations * Clubs, Unions, Associatio ns * SportsTeams
Schools * Medical-Dental-Optical Clinics * Pharmaci  es

Car Dealers * Libraries * Video Stores * Dry Cleane rs
(Not designed for telemarketing-Does not include a Do Not Call scrubber)

For Desktop or Laptop Computers using
Windows XP or Vista or 7 (but not 64 bits)

$199

One time cost! No monthly fees!
including hardware

Includes 1 hour or 1 year (whichever comes first) o
(If needed, additional technical support may be pur

f Technical Support.
chased for $50 per hour.)

ELECTRONIC VOICE SERVICES, INC.
16475 Dallas Parkway Suite 350 Addison, TX 750 01
Tel: 972-713-6622 Fax: 972-713-8364
E-mail: sales@evs7.com  Web Sites: www.evs7.com & www.SpeedyDialer.com

12/18/09




What is hardware?

is a computerized telephone dialer (external hardw  are device) that plugs into the back of your
computer (into the serial or USB port). It is NOT a voice modem; is a sophisticated single line
device that includes a built-in telephone. allows you to make telephone calls much faster and more
efficiently than using voice modems or dialing by h and; therefore, you can make many more calls per ho  ur.

What is Auto Dialer software?
software is outbound telephone calling software that uses to make calls to deliver your
pre-recorded messages. If a live person answers, it will deliver your message rapidly. If an answeri  ng machine
answers, it will wait until the greeting has played , then deliver your message. If there is no answer or the phone

is busy, it will try again.

is fast and easy:
1. Select WHO you want to call (either type in one telephone numb  er to call or select one of your lists of
telephone numbers to call).
2. Select WHAT * message you want (either record a new message or  select one of your pre-recorded messages).
3. Select WHEN you want to start calling (either select “call now” or set a timer to start at a certain time).
4. View the calls as they are made or print a report of the results when calling has been compl eted.

* Your messages may be recorded for any time length you need. In addition, after each message, you ca n
choose to use any of the following “Ending Messages

Ending Message #1: “To repeat this message, press 1.”
Ending Message #2: “To confirm that you have received this message, p ress 2.”
Ending Message #9: “If we have called the wrong number or you do not want to be called again, press 9.”

The above messages have been pre-recorded, but they may be changed as needed. For example, you could re-
record Ending Message #2 as follows: “If you want s omeone to call you, press 2.”

Note: This product does NOT include a Do Not Call “  scrubber”. If you intend to use this for telemarke ting, we
highly recommend that you only use telephone lists that have already been “scrubbed”.
Examples of Calls

CHURCH: *“Hello, this Youth Pastor Phil Jones, with Maple St  reet Community Church. I'm calling to remind you
that we're having a pizza party and movie at the ch  urch Friday night at 8 o’clock. You're welcome to b ring friends
between the ages of 13 and 18. to repeat this messa ge, press 1, to confirm that you received this mess  age, press
2, or if we have called the wrong number or you do not want to be called again, press 9.”

CLUB: “Hello, this is the Oakdale Lion’s Club calling to inform you that our beloved member, John Smith, ha s
passed away. Services will be held on Saturday at 10 am at the Johnson Street Funeral Home. To repea t this
message, press 1.”



SCHOOL: *“Hello, this is Johnson Middle School calling to in form you that your child has not arrived at school

today. Please contact our office at 976-445-4545.  To repeat this message, press 1 or to confirm that you received
this message, press 2.”

TEAM: *“Hi, this is Coach Joe Morgan. | am sorry, but soc  cer practice has been cancelled due to the heavy ra in.
I'll call you later this week with a new practice d  ay and time. To repeat this message, press 1.”

MEDICAL: *“Hello, this is Dr. Smith’s office calling to remin d you about your dental appointment tomorrow. To
confirm that you received this message, press 1, to repeat this message, press 2, if you do not wantt o be called
again, press 9, or to contact us, call 972-7414"

PHARMACY: “Hello, this is the Walgreen’'s Pharmacy calling to let you know that your prescription is ready for
pickup at 4455 Preston Road. Our hours are 8amto 8 pm every day. To repeat this message, press 1.”

AUTO DEALER: “Hello, this is the Oakdale Chevrolet service dep  artment. Your vehicle is now ready for pickup.
Our hours are 7 am to 7 pm, everyday except we are  closed on Sundays. To repeat this message, press 1 or you
may call us at 874-5252.”

DRY CLEANERS: *“Hello, this is Super Dry Cleaners at 676 Frankfo  rd Road. We're calling to remind you that you
have not picked up your clothes yet. We're open fr om 6 am to 6 pm, Monday through Saturday. We are n ot
responsible for any clothes left over 30 days. To repeat this message, press 1, to confirm that you received this
message, press 2, or if we have called the wrong nu  mber or you do not want to be called again, press9 .”

Other Products:

Multi-Line Auto Dialer: _ If you need a larger, full featured dialer that au  tomatically calls on 2 to 96 telephone lines
and delivers pre-recorded messages to live answers and to answering machines, see our “Octopus Auto Di aler
Express” (using Dialogic voice boards) at: www.evs7 .com.

...0r...

Cheetah Power Dialer:  If you need to call lists of telephone numbers to speak live to people and/or leave
messages, see this Speedy Dialer product at: www.ev  s7.com or www.speedydialer.com.

...0r...

Spider Web Dialer:  If you need to call customers on your Web based CR M data base, see this Speedy Dialer
product at: www.evs7.com or www.speedydialer.com.

...0r...

Predictive Dialer: _ If you need a more sophisticated dialer that calls telephone lists and only connects your agents
to live answers, see our 1 to 24 agent “Piranha Pre  dictive Dialer” at: www.evs7.com.

Screen Shots of

Steps to Call a List of Telephone Numbers:

% Rapid Rabbit Ver. 1.3.0 XP & VISTA EE®
File Check For Updates Tech Support Manual Stop Dialing Now
Call A List 1 Caling Status | RecodingStudo | Spesdy Setup

Step 1: WHO do you want to call?

ﬁ:‘,ﬁf,:fs":: 2;."5'”"““’ ListName=|  Sample LstTotal# =] 5
Sample.mdb \SpeedyAuto|database\sample.mdb
CONTACT TELEPHONE _[LASTRESULT [LASTDATE [LASTTIVE < |
» 999-452-2453 | i |
999-349-3145
999-252-5004
999-742-2489
999-742-3693 |
= —1 |
Make New Calling List afm| d
Delete Calling List Pre-dial Prefix= | 2

Step 2: WHAT recorded message do you want to play?

Choose a message from the list
below or record a new message

inthe Recording Studio tab. . i List To Call:
Optional ending messages:
p Sample
SyS_Confirm.way
SyS_DoNotCall.wav [~ 1: Repeat Message Message To Play:
55 Covdbreo

SyS_Repeat.wav ™ 2: call Confirmation

™ 9: Wrong #/Do Not Call Again

Step 3: WHEN do you want to call?

A v start calling NOW.
" |~ schedule a time to start calling.

3B:  start Now

Status: 10/19/2007 4:09 PM




Recording Studio:

Calling Status:

& Rapid Rabbit Ver. 1.3.0 XP & VISTA
File Check For Updates Tech Support Manual  Stop Dialing Now

Call & List lling S T Recording Studio T Speedy Setup
Calling Status:li

You have Calls calls to make. You are on call # 1 Re-Play

Pass
Calling Status:

< Delete This Number _

c:\SpeedyAuto'\database'\Sample.mdb

| |CONTACT TELEPHONE LASTRESULT LASTTIME _|LASTDATE |C |~
» 999-452-2499

999-349-3145 |

999-252-5004

999-742-2489

999-742-3693

View or print call results. 999-452-2.

Pause Calling Resume Calling Reset Busy,/NoAns J Reset List Report

10/19,/2007 4:11 PM

Status:




What You Get When You Buy

Rear View Front View Inside View

Designed & Manufactured in the USA Dimensions: Width 5" x Length 5” x Height 1.5”

Auto Dialer Software on CD

Warranty: Speedy Dialer & Rapid Rabbit are covered by a one year warranty.
Technical Support is included: 1 hours or 1 year (w  hichever comes first).

Accessories also included:

)

PC Headset with microphone *
USB to Serial Port Cable
Telephone Cable
Audio Cables
Power Transformer *

\\'\J/%!h"v—-’“'

* We use Plantronics headsets/microphones-your choice of monaural (1 ear) or binaural (both ears).

** Included transformers are designed and approved for use in USA & Canada; users in other countries will need a
wall plug transformer that can provide an output voltage of 9 to 12 volts DC at a minimum of 200 milliamps current to
the Speedy Dialer DC power input jack. The wall plug transformer input voltage and frequency must match the
voltage and frequency of the local wall plug being used. The wrong transformer will damage the Speedy Dialer.

A free Tool Kit is available for developers and pro
using our external telephony boards.

Accessories are covered by a 30 warranty.

Tool Kit

“Design your own applications.”

grammers who wish to design their own applications

does not use TAPI.

Applications can operate on Microsoft Windows 98, N T, 2000, XP, Vista, and also on Linux.
Custom design work and web hosting/managing are als o available.



What You Need To Supply

1) Telephone Line: One standard business or residential analog telephone line. (We do not recommend
VolIP service due to inferior quality, which can result in poor detection of live vs. answering machine detection.)

2) Computer:

If you provide a computer:

Operating System: Windows XP Home or Pro or Vista Home Premium, Business, or Ultimate, or Windows 7
(Windows 32-bit is required; does NOT work with 64 bit)

Minimum System Requirements: 1 GHZ processor, 512 Megs of RAM, 10 MB of available hard drive space,

Super VGA Monitor, Keyboard, Mouse, Sound Card, and available Serial or USB port

Surge Protector & Battery Backup : To protect your hardware, software, and data.

Dedicated Use: While dialing, your computer should only be used for the Speedy Dialer product.

Recommended: High Speed Internet connection,

If you purchase our computer:

PCI Tower
Specifications: $495
Case Model Mini-Tower, black
Case Dimensions 7" x 15" x 14"
Slots available 2 PCI
CPU Intel Celeron
Memory 1 GB Ram
Prices, appearance, and Hard Drive . 160 GB
specifications are subject to CD-DVD Dnve CD-DVD burner
change. Specifications for Hard Floppy Drive No
Drive capacity, amount of RAM, & Network Adapter Yes
CPU are the minimum the PC will Keyboard & Mouse Yes, black
have. Due to availability of Speakers Yes
components your hard drive might Operating System XP Home
be larger, and you might have Monitor Not included
more RAM or a faster processor. Warranty 1 year
Shipping in USA: FedEx 2-day = $120
or Ground = $30




To Order: Page 1 of 3

Two ways to order Auto Dialer Software:
1) Fill out these next 3 pages and fax to 972-713-8 364 or 2) Order online at: http://www.SpeedyDi  aler.com

Prices & Ordering: Speedy Dialer & Rapid Rabbit Sof tware

Electronic Voice Services, Inc.

16475 Dallas Parkway Suite 350 Addison, TX 75001 USA
Tel: 972-713-6622 Fax: 972-713-8364 E-mail: s_ales@evs7.com Web Site: www.evs7.com

1) Speedy Dialer « Rapid Rabbit Auto Dialer Software CD: _ _
Price Quantity Total

(includes 1 hours or 1 year (whichever comes f irst) of Technical Support) $199 X =%
2) Optional: . : .
Price Quantity Price
Cheetah Power Dialer Software CD (uses Speedy Dialer hardware) $100 | X =%
Includes 1 hours or 1 year (whichever comes first) of Technical Support
Surge Protector (for telephone & electrical lines) $10 X =%
Additional Technical Support (1 hour or 1 year-whichever comes 1 %) $50 |X =|$

3) Computer:

Price Quantity Price
Use your own Computer  (see requirements in this brochure) -0- N/A -0-
Purchase our Clone (see specifications in this brochure) $795 | X =|$

* EXPRESS ONE YEAR LIMITED WARRANTY : Manufacturer warrants that its hardware and software will be free of any significant defects for
one year from purchase date. (There is no warranty on accessories such as headsets and cables). Manufacturer will repair or replace damaged or
malfunctioning products at no charge, if within the warranty time limit and if there has been no damage by accidents, lightning or power surges, or
misuse or abuse by the Buyer/User. Buyer must return any defective hardware prior to Manufacturer’s shipping a replacement or Buyer must give a
credit card number authorizing a charge until the defective hardware is returned to Manufacturer. Buyer/User and Manufacturer will each pay the
shipping costs of returning any items to each other for repair or replacement. THERE ARE NO WARRANTIES THAT ARE NOT INCLUDED HERE.

* TECHNICAL SUPPORT: To begin using Technical Support, Buyer/User must first REGISTER at www.tellacom.net. One Hour or One Year
(whichever comes first) of Technical Support is included with the purchase price for the original Buyer/User. Additional Technical Support may be
purchased for $50. Technical Support includes helping User install and learn how to use this software and hardware. Technical Support does not
include teaching the User how to use a computer or how to use other vendors’ software such as Windows or databases, or how to use telephone
systems or network computers. Technical Support can explain to the User how to import and manage User’s telephone number lists and Do Not Call
lists, but Technical Support cannot actually edit or modify User’s lists for him/her. If User does not have basic computer skills, a professional should be
hired to contact Technical Support for installation and training. Technical Support hours are 9 am to 6 pm (US Central Time Zone), Monday through
Friday, except for holidays. User may at any time leave VOICE MESSAGES or send E-mails with questions. Technical Support will make every
reasonable effort to resolve questions and problems on a timely basis, within the times listed above; however, Technical Support may not always be able
to resolve every problem, nor respond to every call immediately.

* SOFTWARE & MANUAL UPDATES : After the initial purchase, updates to the Software and Manual are available free of charge if Buyer obtains
them from Manufacturer's Technical Support Web Site. A new copy of the Software on a CD is $20 and a printed hard copy of the Manual is $20.
These prices include shipping by US Post Office. Overnight shipping is an additional $10 in the USA.

* RETURN POLICY: Buyer can examine this product online before purchasing. After purchasing this product, from the date the product is delivered,
Buyer will have a maximum of 14 days to return it, in good condition, to EVS for a full refund, less 15% restocking fee and any shipping charges. There
will be no refunds in the event that Buyer’s phone service provider changes their features, prices, or policies, or if there are any changes in laws affecting
the use of this product.




To Order: Page 2 of 3

Prices & Ordering: Speedy Dialer & Rapid Rabbit Sof tware

Electronic Voice Services, Inc.

Order Date: / /
Totals:
1) Speedy Dialer & Rapid Rabbit Software Total from Page 1 SD & Rabbit |$
2) Optional Total from Page 1 Optional |$
3) Computer Total from Page 1 Computer |$
Circle US Shipping: (call for price if shipping out side United States)

Ground =$8 2-Day =$20 Standard Overnight =$40  Priority Overnight = $50 _—
Or use your own FedEx or DHL Account # Shipping $
No tax for buyers outside Texas, but if located in Texas, add 8.25% sales tax Sales Tax |$
TOTAL |$

Payment:

Check: Payable in advance to “Electronic Voice Ser  vices, Inc.”
Bank Wire: Payable in advance. Contact us for rout  ing instructions.
PayPal--send to the following E-mail address: sales  @evs7.com

Credit Card: Visa --- Mastercard --- Discover - -- American Express --- Diners Club
Credit Card # Expiration Date :
| authorize $ to be ¢ harged to my credit card account.

(your signature) X

Sold To---Ship To:

Name:

Company

Address

City: State: Zip:
Work Tel: Cell or Home Tel:

Fax: E-mail:

Please carefully read and sign the following “Liabi lity & Responsibility”.



To Order: Page 3 of 3
. Liability & Responsibility ...

The Seller and Manufacturer strive to provide the Buyer/User with the highest quality software and hardware; however,
there are a number of factors that can cause system malfunctions including, but not limited to, operator error, software
corruption, software bugs, telephone line problems, electrical surges, hardware defects, and computer failures. The Seller
and Manufacturer and its Technicians cannot be responsible if the Buyer/User adds other software or hardware that
corrupt the system or for any other malfunctions.

The Buyer/User is responsible for making frequent backups of his or her system to protect against any loss of valuable
data. The Seller and Manufacturer and its Technicians cannot be responsible for loss of data for any reason whatsoever.
The Seller or Manufacturer will not be liable for any lost revenue, lost profits, penalties, fines, legal judgments, or other
expenses due to loss of data, hardware or software problems, or for any other reason.

This product has the capability of being operated in various ways and for various uses. The Buyer/User assumes all
liability and responsibility for only operating this product legally, according to federal, state, and/or local laws. Laws are
complex and may change from time to time, and laws vary from country to country and from state to state. A violation of
any such laws could result in significant penalties and other sanctions. Prior to buying or using this product, the
Buyer/User should consult with an attorney to determine the extent of permissible activities. The Seller and the
Manufacturer and its Technicians and Representatives are not attorneys; therefore, any interpretations of laws regarding
the use of this product should not be completely relied upon. It is your responsibility to determine specifically what is
legally required for your operation and to therefore use this product in a manner that will comply with any such laws. After
purchasing this product, a refund is not available if any laws are later changed affecting the use of this product.

Note: Informational calls (not attempting to sell goods or services) are not subject to various laws regulating
Telemarketing calls. A summary of some of those laws relating to Telemarketing calls is described in the section below:

TELEMARKETERS BEWARE: If the Buyer/User intends to use any outbound dialing products (auto dialer, power dialer,
predictive dialer, or fax broadcaster) for solicitation purposes (selling goods or services), there are laws or rules including,
but not limited to, the following:

Do Not Call: The Buyer/User should be aware that he or she may be responsible for monthly “scrubbing” of calling lists
against Federal and/or State Do Not Call Registry lists. (The Manufacturer of this product provides the Buyer/User with
tools to assist in cleaning the Buyer/User’s dialing lists of Do Not Call telephone numbers if required; however, the
Manufacturer cannot guarantee 100% integrity or reliability of these tools.)

Cell Phones: It is not legal to call cell phones to attempt to sell goods or services with either a pre-recorded message or
with live agents.

Auto Dialing (calling to leave pre-recorded message s): Effective December 1, 2008, per the US Federal Trade
Commission, in the beginning of the pre-recorded message, an automated key press must be available so that consumers
can opt out of the call as easily as they can from a live telemarketing call. If a message is left on an answering machine
or voice mail, a toll free number must be provided for the recipient to call to opt out of any future calls. Effective
September 1, 2009, per the US Federal Trade Commission, telemarketers cannot call people with a pre-recorded
message to sell goods or services, unless they have prior written (or electronic) permission from the recipient of each call,
regardless of whether it is answered live or by an answering machine or voice mail. Having a previous business
relationship will no longer be sufficient. The following are exempt from the prior written permission requirement:
informational calls, political calls, charitable solicitation calls, and healthcare related calls that are subject to HIPPA.

By using this product, the Buyer/User accepts 100% of the responsibility and liability regarding its use and will hold the

Seller and the Manufacturer and its Technicians and Representatives completely harmless from any fines, penalties,
litigation, expenses, or claims for any reason.

Buyer/User’s Signature: Date:

Print Name-Company/Organization:




